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RECOMMEND APPROVAL TO ENTER INTO PROFESSIONAL SERVICES 
AND ENTER INTO CONSTRUCTION CONTRACTS 

 
Resolution No. 2026-01 

 
APPROVAL TO ENTER INTO PROFESSIONAL SERVICES CONTRACTS 

BRAIN AND SPINE HOSPITAL – LOWER-LEVEL RENOVATION 
DOAN HALL – PET/CT REPLACEMENT 

OUTPATIENT CARE EAST – CLINIC RENOVATIONS & RELOCATIONS 
 

APPROVAL TO ENTER INTO PROFESSIONAL SERVICES AND CONSTRUCTION CONTRACTS 
EAST HOSPITAL – CHILLER & COOLING TOWER REPLACEMENT 

POLARIS MEP UPDATES 
600 ACKERMAN – SPECIALTY PHARMACY EXPANSION 

 
Synopsis: Authorization to enter into/increase professional services and construction contracts, as detailed 
in the attached materials, is proposed.   
 
WHEREAS in accordance with the attached materials, the University desires to enter into professional 
services contracts for the following projects; and 
 

 Prof. Serv. Approval 
Requested 

Total 
Requested 

 

Brain and Spine Hospital – Lower-Level 
Renovation  
   

$0.3M $0.3M Auxiliary funds 

Doan Hall – PET/CT Replacement $0.4M $0.4M Auxiliary funds  
 

Outpatient Care East – Clinic 
Renovations & Relocations 

$1.1M $1.1M Auxiliary funds  

 
WHEREAS in accordance with the attached materials, the University desires to enter into professional 
services contracts and enter into construction contracts for the following projects; and 
 
 Prof. Serv. 

Approval 
Requested 

Construction 
Approval 

Requested 

Total 
Requested 

 

     
East Hospital – Chiller & Cooling Tower 
Replacement  

$1.2M $5.8M $7.0M Auxiliary funds 

Polaris MEP Updates  $0.8M $6.6M $7.4M Auxiliary funds  

600 Ackerman – Specialty Pharmacy 
Expansion 

$1.2M $14.0M $15.2M Auxiliary funds 

     
NOW THEREFORE BE IT RESOLVED, That the Wexner Medical Center Board hereby approves and 
proposes that the professional services and construction contracts for the projects listed above be 
recommended to the University Board of Trustees for approval. 
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RECOMMEND APPROVAL TO ENTER INTO PROFESSIONAL SERVICES 
AND ENTER INTO CONSTRUCTION CONTRACTS (cont’d) 

 
BE IT FURTHER RESOLVED, That the President and/or Senior Vice President for Business and Finance 
be authorized to enter into professional services and construction contracts for the projects listed above in 
accordance with established University and State of Ohio procedures, with all actions to be reported to the 
Board at the appropriate time. 

CERTIFIED 

This is to certify that the foregoing is a true and accurate excerpt 
from the minutes of the Wexner Medical Center Board meeting 
held August 19, 2025. 

Jessica A. Eveland 
Secretary 
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RATIFICATION OF COMMITTEE APPOINTMENTS FY2026 

 
Resolution No. 2026-02 

 
BE IT RESOLVED, That the Wexner Medical Center Board hereby approves that the ratification of 
appointments to the Quality and Professional Affairs Committee for FY2026 are as follows: 

 
 

Quality and Professional Affairs Committee 
 

Juan Jose Perez, Chair 
George A. Skestos 
Ravi Bellamkonda 
Michael Papadakis 

John J. Warner 
Jay M. Anderson 
Eric Bourekas 
Carol Bradford 

Stacy Brethauer 
David E. Cohn 

Scott A. Holliday 
Kami J. Maddocks 

Elizabeth Seely 
Deana Sievert 

Corrin Steinhauer 
Andrew M. Thomas 

 

CERTIFIED 

This is to certify that the foregoing is a true and accurate excerpt 
from the minutes of the Wexner Medical Center Board meeting 
held August 19, 2025. 

Jessica A. Eveland 
Secretary 
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THE OHIO STATE UNIVERSITY WEXNER MEDICAL CENTER 
CLINICAL QUALITY MANAGEMENT, PATIENT SAFETY AND PATIENT EXPERIENCE PLAN 

 
Resolution No. 2026-03 

 
OHIO STATE UNIVERSITY HOSPITALS d/b/a OSU WEXNER MEDICAL CENTER 

 
Synopsis: Approval of the annual review of the Clinical Quality Management, Patient Safety and Patient 
Experience Plan for FY26 for the hospitals at the Ohio State University Hospitals d/b/a OSU Wexner 
Medical Center, including: Ohio State University Hospital, Ohio State Richard M. Ross Heart Hospital, Ohio 
State Harding Hospital and Ohio State East Hospital, is proposed.  
 
WHEREAS the mission of the Ohio State University Hospitals is to improve people’s lives through the 
provision of high-quality patient care; and 
 
WHEREAS the Clinical Quality Management, Patient Safety and Patient Experience Plan for FY26 outlines 
assessment and improvement of processes in order to deliver safe, effective, optimal patient care and 
services in an environment of minimal risk for inpatients and outpatients of the University Hospital, Ohio 
State Ross Heart Hospital, Ohio State Harding Hospital and Ohio State East Hospital; and 
 
WHEREAS the annual review of the Clinical Quality Management, Patient Safety and Patient Experience 
Plan for FY26 was approved by the Quality Leadership Council on May 28, 2025; and 
 
WHEREAS the annual review of the Clinical Quality Management, Patient Safety and Patient Experience 
Plan for FY26 was approved by the University Hospitals Medical Staff Administrative Committee on July 9, 
2025; and  
 
WHEREAS on July 22, 2025, the Quality and Professional Affairs Committee recommended that the 
Wexner Medical Center Board approve the annual review of the Clinical Quality Management, Patient 
Safety and Patient Experience Plan for FY26: 
 
NOW THEREFORE 
 
BE IT RESOLVED, That the Wexner Medical Center Board and the Board of Trustees hereby approve the 
Clinical Quality Management, Patient Safety and Patient Experience Plan for FY26 for University Hospital, 
Ohio State Ross Heart Hospital, Ohio State Harding Hospital and Ohio State East Hospital as outlined in 
the attached document. 
 

CERTIFIED 

This is to certify that the foregoing is a true and accurate excerpt 
from the minutes of the Wexner Medical Center Board meeting 
held August 19, 2025. 

Jessica A. Eveland 
Secretary 
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THE JAMES CANCER HOSPITAL QUALITY, SAFETY AND EXPERIENCE COUNCIL PLAN 
 

Resolution No. 2026-04 
 

THE OHIO STATE UNIVERSITY COMPREHENSIVE CANCER CENTER 
ARTHUR G. JAMES CANCER HOSPITAL AND 
RICHARD J. SOLOVE RESEARCH INSTITUTE 

 
Synopsis: Approval of the annual review of The James Quality, Safety and Experience Council Plan for 
FY26 for the Ohio State Comprehensive Cancer Center — James Cancer Hospital and Solove Research 
Institute, is proposed.  
 
WHEREAS the mission of The James is to eradicate cancer from individuals' lives by generating knowledge 
and integrating groundbreaking research with excellence in education and patient-centered care; and 
 
WHEREAS The James Quality, Safety and Experience Council Plan for FY26 outlines assessment and 
improvement of processes in order to deliver safe, effective, optimal patient care and services in an 
environment of minimal risk for inpatients and outpatients of The James; and  
 
WHEREAS the annual review of The James Quality, Safety and Experience Council Plan for FY26 was 
approved by The James Quality, Patient Safety, and Reliability Committee on April 23, 2025; and 
 
WHEREAS the annual review of The James Quality, Safety and Experience Council Plan for FY26 was 
approved by The James Medical Staff Administration Committee on May 16, 2025; and   
 
WHEREAS on July 22, 2025, the Quality and Professional Affairs Committee recommended that the 
Wexner Medical Center Board approve the annual review of The James Quality, Safety and Experience 
Council Plan for FY26: 
 
NOW THEREFORE  
 
BE IT RESOLVED, That the Wexner Medical Center Board and the Board of Trustees hereby approve The 
James Quality, Safety and Experience Council Plan for FY26 as outlined in the attached document.  

 
CERTIFIED 

This is to certify that the foregoing is a true and accurate excerpt 
from the minutes of the Wexner Medical Center Board meeting 
held August 19, 2025. 

Jessica A. Eveland 
Secretary 
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PLAN FOR PATIENT CARE SERVICES 
 

Resolution No. 2026-05 
 

OHIO STATE UNIVERSITY HOSPITALS d/b/a OSU WEXNER MEDICAL CENTER 
 
Synopsis: Approval of the annual review of the plan for patient care services for the hospitals at the Ohio 
State University Hospitals d/b/a OSU Wexner Medical Center, including: Ohio State University Hospital, 
Ohio State Richard M. Ross Heart Hospital, Ohio State Harding Hospital and The Ohio State University 
Wexner Medical Center East Hospital, is proposed.  
 
WHEREAS the mission of the Ohio State University Hospitals is to improve people’s lives through the 
provision of high-quality patient care; and  
 
WHEREAS the plan for inpatient and outpatient care services describes the integration of clinical 
departments and personnel who provide care and services to patients at University Hospital, Ohio State 
Ross Heart Hospital, Ohio State Harding Hospital and Ohio State East Hospital; and  
 
WHEREAS the annual review of the plan for patient care services was approved by the University Hospital 
Medical Staff Administrative Committee on May 14, 2025; and  
 
WHEREAS on June 24, 2025, the Quality and Professional Affairs Committee recommended that the 
Wexner Medical Center Board approve the plan for patient care services: 
 
NOW THEREFORE  
 
BE IT RESOLVED, That the Wexner Medical Center Board and Board of Trustees hereby approve the plan 
for patient care services for the Ohio State University Hospitals, including University Hospital, Ohio State 
Richard M. Ross Heart Hospital, Ohio State Harding Hospital and Ohio State East Hospital as outlined in 
the attached Plan for Patient Care Services. 

 
CERTIFIED 

This is to certify that the foregoing is a true and accurate excerpt 
from the minutes of the Wexner Medical Center Board meeting 
held August 19, 2025. 

Jessica A. Eveland 
Secretary 
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PLAN FOR PATIENT CARE SERVICES 
 

Resolution No. 2026-06 
 

THE OHIO STATE UNIVERSITY COMPREHENSIVE CANCER CENTER 
ARTHUR G. JAMES CANCER HOSPITAL AND 
RICHARD J. SOLOVE RESEARCH INSTITUTE 

 
Synopsis: Approval of the annual review of the plan for patient care services for the Ohio State 
Comprehensive Cancer Center — James Cancer Hospital and Solove Research Institute, is proposed. 
 
WHEREAS the mission of The James is to eradicate cancer from individuals' lives by generating knowledge 
and integrating groundbreaking research with excellence in education and patient-centered care; and 
 
WHEREAS The James plan for patient care services describes the integration of clinical departments and 
personnel who provide care and services to patients at The James; and 
 
WHEREAS the annual review of the plan for patient care services was approved by The James Medical 
Staff Administrative Committee on April 18, 2025; and 
 
WHEREAS on June 24, 2025 the Quality and Professional Affairs Committee recommended that the 
Wexner Medical Center Board approve the plan for patient care services: 
 
NOW THEREFORE  
 
BE IT RESOLVED, That the Wexner Medical Center Board and the Board of Trustees hereby approve the 
plan for patient care services for The James as outlined in the attached Plan for Patient Care Services. 
 

CERTIFIED 

This is to certify that the foregoing is a true and accurate excerpt 
from the minutes of the Wexner Medical Center Board meeting 
held August 19, 2025. 

Jessica A. Eveland 
Secretary 
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SCOPE OF CARE 
THE OHIO STATE UNIVERSITY AMBULATORY SURGERY CENTER  

OUTPATIENT CARE NEW ALBANY 
 

Resolution No. 2026-07 
 

Synopsis: Approval of the annual review of the scope of patient care services for The Ohio State University 
Ambulatory Surgery Center — Outpatient Care New Albany, is proposed.  
 
WHEREAS the mission of the Ohio State University Hospitals is to improve people’s lives through the 
provision of high-quality patient care; and  
 
WHEREAS the scope of care describes services related to elective outpatient procedures at The Ohio State 
University Ambulatory Surgery Center — Outpatient Care New Albany; and  
 
WHEREAS ON June 24, 2025, the Quality and Professional Affairs Committee recommended that the 
Wexner Medical Center Board approve the scope of patient care services for The Ohio State University 
Ambulatory Surgery Center — Outpatient Care New Albany: 
 
NOW THEREFORE 
 
BE IT RESOLVED, That the Wexner Medical Center Board and the Board of Trustees hereby approve the 
scope of care for The Ohio State University Ambulatory Surgery Center — Outpatient Care New Albany. 
 

CERTIFIED 

This is to certify that the foregoing is a true and accurate excerpt 
from the minutes of the Wexner Medical Center Board meeting 
held August 19, 2025. 

Jessica A. Eveland 
Secretary 
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SCOPE OF CARE 
THE OHIO STATE UNIVERSITY AMBULATORY SURGERY CENTER  

OUTPATIENT CARE DUBLIN 
Resolution No. 2026-08 

 
Synopsis: Approval of the annual review of the scope of patient care services for The Ohio State University 
Ambulatory Surgery Center — Outpatient Care Dublin, is proposed.  
 
WHEREAS the mission of the Ohio State University Hospitals is to improve people’s lives through the 
provision of high-quality patient care; and  
 
WHEREAS the scope of care describes services related to elective outpatient procedures at The Ohio State 
University Ambulatory Surgery Center — Outpatient Care Dublin; and  
 
WHEREAS ON June 24, 2025, the Quality and Professional Affairs Committee recommended that the 
Wexner Medical Center Board approve the scope of patient care services for The Ohio State University 
Ambulatory Surgery Center — Outpatient Care Dublin: 
 
NOW THEREFORE 
 
BE IT RESOLVED, That the Wexner Medical Center Board and the Board of Trustees hereby approve the 
scope of care for The Ohio State University Ambulatory Surgery Center — Outpatient Care Dublin. 
 

CERTIFIED 

This is to certify that the foregoing is a true and accurate excerpt 
from the minutes of the Wexner Medical Center Board meeting 
held August 19, 2025. 

Jessica A. Eveland 
Secretary 
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PATIENT COMPLAINT AND GRIEVANCE MANAGEMENT 
 

Resolution No. 2026-09 
 

OHIO STATE UNIVERSITY HOSPITALS d/b/a OSU WEXNER MEDICAL CENTER 
 
Synopsis: Approval of the review of the Patient Complaint and Grievance Management policy for FY26 for 
the hospitals at the Ohio State University Hospitals d/b/a OSU Wexner Medical Center, including: Ohio 
State University Hospital, Ohio State Richard M. Ross Heart Hospital, Ohio State Harding Hospital and 
Ohio State East Hospital, is proposed.  
 
WHEREAS the mission of the Ohio State University Hospitals is to improve people’s lives through the 
provision of high-quality patient care; and 
 
WHEREAS in order to promote patient satisfaction, the Wexner Medical Center is committed to resolving 
any patient complaints and grievances that may arise in a timely and effective manner, and as set forth in 
the attached Patient Complaint and Grievance Management policy; and 
 
WHEREAS the review of the Patient Complaint and Grievance Management policy was approved by the 
Ohio State University Hospitals Medical Staff Administrative Committee on June 11, 2025; and  
 
WHEREAS on June 24, 2025, the Quality and Professional Affairs Committee recommended that the 
Wexner Medical Center Board approve the Patient Complaint and Grievance Management policy, including 
the delegation of the responsibility for reviewing and resolving grievances to the Ohio State University 
Hospitals Grievance Committee: 
 
NOW THEREFORE 
 
BE IT RESOLVED, That the Wexner Medical Center Board and the Board of Trustees hereby approves the 
Patient Complaint and Grievance Management policy for the OSU Wexner Medical Center, including 
delegation of the responsibility for reviewing and resolving grievances to the Ohio State University Hospitals 
Grievance Committee. 
 

CERTIFIED 

This is to certify that the foregoing is a true and accurate excerpt 
from the minutes of the Wexner Medical Center Board meeting 
held August 19, 2025. 

Jessica A. Eveland 
Secretary 
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PATIENT COMPLAINT AND GRIEVANCE MANAGEMENT 
 

Resolution No. 2026-10 
 

THE OHIO STATE UNIVERSITY COMPREHENSIVE CANCER CENTER 
THE ARTHUR G. JAMES CANCER HOSPITAL AND 

RICHARD J. SOLOVE RESEARCH INSTITUTE 
 
Synopsis: Approval of the review of Patient Complaint and Grievance Management policy for the Ohio State 
Comprehensive Cancer Center — James Cancer Hospital and Solove Research Institute, is proposed. 
 
WHEREAS the mission of The James is to eradicate cancer from individuals' lives by generating knowledge 
and integrating groundbreaking research with excellence in education and patient-centered care; and 
 
WHEREAS in order to promote patient satisfaction, The James is committed to resolving any patient 
complaints and grievances that may arise in a timely and effective manner; and as set forth in the attached 
Patient Complaint and Grievance Management policy; and 
 
WHEREAS the review of the Patient Complaint and Grievance Management policy was approved by The 
James Medical Staff Administrative Committee on June 20, 2025:  
 
WHEREAS on June 24, 2025, the Quality and Professional Affairs Committee recommended that the 
Wexner Medical Center Board approve the Patient Complaint and Grievance Management policy, including 
delegation of the responsibility for reviewing and resolving grievances to The James Grievance Committee: 
 
NOW THEREFORE 
 
BE IT RESOLVED, That the Wexner Medical Center Board and the Board of Trustees hereby approve the 
Patient Complaint and Grievance Management policy, including delegation of the responsibility for 
reviewing and resolving grievances to The James Grievance Committee. 
 

CERTIFIED 

This is to certify that the foregoing is a true and accurate excerpt 
from the minutes of the Wexner Medical Center Board meeting 
held August 19, 2025. 

Jessica A. Eveland 
Secretary 
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DIRECT PATIENT CARE SERVICES CONTRACTS AND 

PATIENT IMPACT SERVICE CONTRACTS EVALUATION 
 

Resolution No. 2026-11 
 

OHIO STATE UNIVERSITY HOSPITALS d/b/a OSU WEXNER MEDICAL CENTER 
 
Synopsis: Approval of the annual review of the direct patient care service contracts and patient impact 
service contracts for the hospitals at the Ohio State University Hospitals d/b/a OSU Wexner Medical Center, 
including: Ohio State University Hospital, Ohio State Richard M. Ross Heart Hospital, Ohio State Harding 
Hospital and Ohio State East Hospital, is proposed. 
 
WHEREAS the mission of the Ohio State University Hospitals is to improve people’s lives through the 
provision of high-quality patient care; and 
 
WHEREAS the Ohio State University Hospitals direct patient care services contracts and patient impact 
service contracts are evaluated annually to review the scope, nature, and quality of services provided to 
clinical departments and personnel who provide care and services for inpatient and outpatient care at 
University Hospital, Ohio State Ross Heart Hospital, Ohio State Harding Hospital and Ohio State East 
Hospital; and 
 
WHEREAS the annual review of these contracts was approved by the Ohio State University Hospital 
Medical Staff Administrative Committee on June 11, 2025; and  
 
WHEREAS on June 24, 2025, the Quality and Professional Affairs Committee recommended that the 
Wexner Medical Center Board approve the annual review of the direct patient care service contracts and 
patient impact service contracts for University Hospital, Ohio State Ross Heart Hospital, Ohio State Harding 
Hospital and Ohio State East Hospital:  
 
NOW THEREFORE 
 
BE IT RESOLVED, That the Wexner Medical Center Board and the Board of Trustees hereby approve the 
annual review of the direct patient care service contracts and patient impact service contracts for University 
Hospital, Ohio State Ross Heart Hospital, Ohio State Harding Hospital and Ohio State East Hospital as 
outlined in the attached University Hospitals Contracted Services Annual Evaluation Report. 
 

CERTIFIED 

This is to certify that the foregoing is a true and accurate excerpt 
from the minutes of the Wexner Medical Center Board meeting 
held August 19, 2025. 

Jessica A. Eveland 
Secretary 
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DIRECT PATIENT CARE SERVICES CONTRACTS AND 

PATIENT IMPACT SERVICE CONTRACTS EVALUATION 
 

Resolution No. 2026-12 
 

THE OHIO STATE UNIVERSITY COMPREHENSIVE CANCER CENTER 
ARTHUR G. JAMES CANCER HOSPITAL AND 
RICHARD J. SOLOVE RESEARCH INSTITUTE 

 
Synopsis: Approval of the annual review of the direct patient care services contracts and patient impact 
service contracts for the Ohio State Comprehensive Cancer Center — James Cancer Hospital and Solove 
Research Institute, is proposed. 
 
WHEREAS the mission of The James is to eradicate cancer from individuals' lives by generating knowledge 
and integrating groundbreaking research with excellence in education and patient-centered care; and 
 
WHEREAS The James direct patient care services contracts and patient impact service contracts are 
evaluated annually to review the scope, nature and quality of services provided to clinical departments and 
personnel who provide care and services for inpatient and outpatient care at The James; and 
 
WHEREAS the annual review of these contracts was approved by The James Medical Staff Administrative 
Committee on June 20, 2025; and  
 
WHEREAS on June 24, 2025, the Quality and Professional Affairs Committee recommended that the 
Wexner Medical Center Board approve the annual review of the direct patient care service contracts and 
patient impact service contracts for The James:  
 
NOW THEREFORE 
 
BE IT RESOLVED, That the Wexner Medical Center Board and the Board of Trustees hereby approve the 
annual review of the direct patient care service contracts and patient impact service contracts for The James 
as outlined in the attached The James Contracted Services Annual Evaluation Report. 
  

CERTIFIED 

This is to certify that the foregoing is a true and accurate excerpt 
from the minutes of the Wexner Medical Center Board meeting 
held August 19, 2025. 

Jessica A. Eveland 
Secretary 
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CONTRACTED SERVICES 
THE OHIO STATE UNIVERSITY AMBULATORY SURGERY CENTER OUTPATIENT CARE 

NEW ALBANY 
 

Resolution No. 2026-13 
 

Synopsis: Approval of the annual review of the contracted services for The Ohio State University 
Ambulatory Surgery Center — Outpatient Care New Albany, is proposed.  
 
WHEREAS the mission of the Ohio State University Hospitals is to improve people’s lives through the 
provision of high-quality patient care; and  
 
WHEREAS the contracted services are evaluated annually to review the scope, nature, and quality of 
services provided to clinical departments and personnel who provide care and services for the mission of 
The Ohio State University Ambulatory Surgery Center — Outpatient Care New Albany; and  
 
WHEREAS on June 24, 2025, the Quality and Professional Affairs Committee recommended that the 
Wexner Medical Center Board approve the contracted services for The Ohio State University Ambulatory 
Surgery Center — Outpatient Care New Albany:  
 
NOW THEREFORE  
 
BE IT RESOLVED, That the Wexner Medical Center Board and the Board of Trustees hereby approve the 
annual review of the contracted services for The Ohio State University Ambulatory Surgery Center — 
Outpatient Care New Albany. 
 

CERTIFIED 

This is to certify that the foregoing is a true and accurate excerpt 
from the minutes of the Wexner Medical Center Board meeting 
held August 19, 2025. 

Jessica A. Eveland 
Secretary 
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CONTRACTED SERVICES 
THE OHIO STATE UNIVERSITY AMBULATORY SURGERY CENTER 

OUTPATIENT CARE DUBLIN 
 

Resolution No. 2026-14 
 

Synopsis: Approval of the annual review of the contracted services for The Ohio State University 
Ambulatory Surgery Center — Outpatient Care Dublin, is proposed.  
 
WHEREAS the mission of the Ohio State University Hospitals is to improve people’s lives through the 
provision of high-quality patient care; and  
 
WHEREAS the contracted services are evaluated annually to review the scope, nature, and quality of 
services provided to clinical departments and personnel who provide care and services for the mission of 
The Ohio State University Ambulatory Surgery Center — Outpatient Care Dublin; and  
 
WHEREAS on June 24, 2025, the Quality and Professional Affairs Committee recommended that the 
Wexner Medical Center Board approve the contracted services for The Ohio State University Ambulatory 
Surgery Center — Outpatient Care Dublin:  
 
NOW THEREFORE  
 
BE IT RESOLVED, That the Wexner Medical Center Board and the Board of Trustees hereby approve the 
annual review of the contracted services for The Ohio State University Ambulatory Surgery Center — 
Outpatient Care Dublin. 
 

CERTIFIED 

This is to certify that the foregoing is a true and accurate excerpt 
from the minutes of the Wexner Medical Center Board meeting 
held August 19, 2025. 

Jessica A. Eveland 
Secretary 
 


